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Disclaimer

> The contents of this presentation were developed under a
grant (H326E200003) from the Department of Education.
However, those contents do not necessarily represent the
policy of the Department of Education, and you should not
assume endorsement by the Federal Government.
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Today’s Agenda

> ldentify some contemporary ethical decision-making models
for resolving dilemmas

> Understand how contemporary dilemmas relate to our codes
of ethics and revisions moving forward

> Explore some current dilemmas NTACT-C constituents
encounter in their work settings
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Flow of Information

> I'm going to start with some ethics basics and some ethical
structures discussion.
> While I'm talking, you can begin thinking about what

questions you'd like to ask, and it’s ok for you to begin typing
them in the chat box as well.

> My colleagues will help me to identify your questions, and |
will respond.
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Ethics professional? Tell
me a bit about that title.




What do you know about Ethics?

> CRCC Ethics Committee Member (2017 - 2020)

> CRCC Ethics Committee Chair (2021 - 2024)

> VCA Ethics Committee Member (2019 - current)

> Ethics Code Revision Task Force Member (2021 - current)

> Disclaimer - This presentation is not an official CRCC or VCA
presentation. The information | am sharing is on behalf of

myself, not in an official capacity regarding any of the above
roles.
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Why Should | care about Ethics Committees and
Code Revision?

> The process of ethical decision making is an organic one.
> We all play a role in maintaining ethical standards.

> Each year ethics committees are looking for new members who are
learned, dedicated, and ethical professionals such as you all.

> CRCC looking for 2 new Ethics Committee Members. Applications
close 5/31/22.
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Some Ethics Basics




Ethical Principles

- Autonomy

> Beneficence

> Fidelity

> Justice

> Non-maleficence
> Veracity
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| have a dilemma, what
should | do?




When in doubt

> Consult, consult, consult
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Decision Making Models

https://crccertification.com/code-of-ethics-4/decision-making-models/

e Recognizing a Problem

e Collaborating with the client to define the problem

e Developing solutions with the client

e Choosing a solution

e Reviewing the process with the client and re-choose
e Implementing and evaluation with the client

e Continuing reflection



https://crccertification.com/code-of-ethics-4/decision-making-models/

Ethical Decision Making Model (Forester-Mmiller & Davis, 2016)

v ldentify the problem

v Apply the ACA Code of Ethics

v Determine the nature and dimensions of the dilemma

v Generate possible courses of action

v Consider potential consequences and choose a course of action
v Evaluate the selected course of action

v Implement the course of action..and document the entire decision making
process




Some Additional Considerations

The ACA Ethical Standards Casebook suggests counselors consider:
> Relevant Codes of Ethics

> Autonomy, nonmaleficence, beneficence, justice and fidelity

> Consultation

- Attending to your emotions

> Desired outcomes

> Potential consequences
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Related Decision Making Variables

« Supervision?
. Legal input?
. Self Care?

. Consistency in applying my model?




Less Complex Decision Making Tools/Prompts

v s it legal? v Under the same circumstances,

~ How would it look in the news? would | want the result of this

v Does it comply with my decision to happen to everyone?

agency’s/organization’s v How will | feel after the decision
values? is known?

v Am | treating others as | want v Can | face myself the next
to be treated? morning after choosing this

v Am | hesitant to tell other path?

counselors?

v What would your mother say?




What do Ethics
Committees do?




Newly Reconstituted VCA Ethics Committee

The Ethics Committee shall be responsible for promoting ethical standards for
counselors as set forth by the current iteration of the ACA Code of Ethics.

Services provided:

> Ethics Trainings - The Chair and/or Committee Members will provide annual
ethics training to the VCA membership. The Ethics Committee develops an
annual training plan and updates the plan throughout the year as needed.

> Other services may be developed by the Ethics Committee as needed by the
VCA membership.
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CRCC

> Provides advisory opinions on select situations having ethical

implications.

 If consulting colleagues and other rehabilitation counselors does not
result in resolution of the matter, individuals may request advisory
opinions from the CRCC Ethics Committee.

 CRCC advisory opinions should be regarded only as general
educational assistance, and not as specific direction in any particular
instance.
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CRCC Adyvisory Opinions

> Available for review is a compilation of the essence of the
questions presented dating back to 1996, as well as the
Committee’s response and Code citations.

> A convenient index allows individuals to review all opinions
relating to a particular Standard of the Code.

> https://crccertification.com/code-of-ethics-4/advisory-
opinions/
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https://crccertification.com/code-of-ethics-4/advisory-opinions/

Ethics Committee Administers Grievance
Process

> CRCC takes its responsibility to the community and its Code of
Professional Ethics for Rehabilitation Counselors very seriously.

> Process is outlined on the CRCC Website
https://crccertification.com/code-of-ethics-4/grievance-process/

= All grievances are reviewed fully by the CRCC Ethics Committee in
accordance with the Guidelines and Procedures for Processing
Complaints.

> Actions range from a letter of instruction to revocation of certification.
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https://crccertification.com/code-of-ethics-4/grievance-process/

Some Common Categories of Grievances

> Non-Professional Interactions
> Grievances with other colleagues
> Grievances with systems

> Failure to adhere to proper business practices
(Documentation, Billing)

> Conflict of Interest
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Revised Code Draft - Public Comment Period

> Next Code to be effective 1/2023

> As the world evolves so should our codes of ethics:

- Multicultural Issues, Social Justice, Decision Making

- Technology, Training/Teaching: Make sure to look for guidance
regarding the expansion of telehealth/virtual
counseling/technology-based counseling services.

> View/Submit feedback on proposed changes by June 30:
 https://www.surveymonkey.com/r/53SCCF9
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https://www.surveymonkey.com/r/53SCCF9

Let’s move on to your
questions.

What would you like to ask the ‘Ethics Professional’?




If | can be helpful... here’s my contact
information

Robert Froehlich, Ed.D. LPC, CRC
Associate Professor of Counseling
2134 G St., NW Suite 326
Washington, DC 20052
rfro@gwu.edu

(202)994-7126
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